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5 YEARS TRACKING CONFIDENCE

About the SFN Group Employment Report

As part of the SFN Group® Emerging Workforce® Series of employment surveys, the monthly SFN Employment
Report provides a snapshot of the latest workforce trends across the country and is issued in conjunction with
state and national labor market releases. Three key indices are measured: the SFN Job Security Index, which
captures how likely respondents think it is that they will lose their job or that their job will be eliminated in the
next 12 months; the SFN Job Transition Index, which captures how likely respondents are to look for a new job
in the next 12 months and the Employee Confidence Index that measures employees’ overall confidence in the
economy, their employer and their ability to find other employment. The Employee Confidence Index is
calculated from the results of four components that reflect these aspects of employee confidence. For each
component item a ‘score’ is calculated by taking the difference of the percentage of positive responses and the
percentage of negative responses. These four scores are then averaged to indicate an overall level of employee
confidence, with each score ranking on a scale from 0 (no confidence) to 100 (complete confidence). A reading
above 50 indicates a positive confidence level.



