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DESPITE SOME BRIGHT SPOTS IN ECONOMY, WORKERS STILL OVERWHELMED THIS LABOR DAY 
 

A mere five percent of survey respondents enjoy what they are doing in their current job, 
and would not consider another job. 

 
FT. LAUDERDALE, Fla., August 24, 2010 — Two years from the start of the recession, U.S. workers continue to have  
little optimism about the direction of the economy, remain insecure about their jobs, and feel burdened and overworked,  
according to the most recent Spherion Staffing Services Snapshot survey.  
 
The 2010 Labor Day Workforce Survey found that:  
 

 60% of workers surveyed say  they are not optimistic about the direction of the U.S. economy 

 62% feel less secure about their job compared to a year ago 

 37% feel more negative towards their job since the start of the recession 
 
“The findings from this year’s Labor Day Survey are a clear indication that the recession has left gaping wounds in the  
mindset of today’s workers,” said Loretta Penn, president of Spherion Staffing Services. “This study is a vivid reminder to U.S. 
employers that workers have paid a hefty price during the recession, and old wounds take a long time to heal. We may see an 
enduring toll on workers’ optimism, outlook, and overall satisfaction for many years to come.”   
 
Every Day is a Labor Day, say Many Workers 
 
According to the study, more than half (56 percent) of respondents did not take a vacation in the past year. Of the 44 percent  
who did take a vacation, one-third indicated they did not completely disconnect from their job responsibilities.  
 
And the work continues for many employees, even when sick at home. The survey found that nearly 30 percent of participants 
worked from home the last time they called in sick.  
 
Not surprisingly, the majority of survey participants today feel they have little support in balancing their work and personal 
life. Fifty-seven percent of respondents said their company does not help/support their effort to have a good work/life 
balance.  
 
 

(more) 



 

Is it Labor of Love for Workers? 
 
The overwhelming majority of respondents (95 percent) would consider looking for a new job in the future or are actively  
looking, regardless of whether they enjoy their job or not. When asked which statements best described their feelings  
toward their current job, most surveyed participants (59 percent) agreed “I enjoy what I’m doing but would consider  
another job with more pay/benefits.”  
 

 27% percent indicated: “I dislike what I am doing and I am actively looking for a new job.” 

 9% agreed: “I dislike what I am doing but I will wait until another opportunity presents itself or for things to  
           improve before looking for another job.”  

 
More Labor, Little Prosperity 
 
Although 53 percent of survey participants have had to assume additional responsibilities or workload during the recession 
because co-workers were laid off, 93 percent of those who indicated that they had to assume additional responsibilities did 
not receive additional compensation. 
 
The situation has taken a hefty toll on the American workforce. According to the study, 57 percent of respondents who 
have taken on additional responsibilities feel burdened and overworked. Another 53 percent say their job or workload 
affects their health in a negative manner. Perhaps due in part to the fact that nearly one-third of respondents have found 
or created new or additional ways to make money outside of their primary job.  
 
“During this time when companies will need to rely on a productive, engaged, and focused workforce to lead recovery 
efforts, these findings underscore some sizeable improvements that need to be made,” said Penn. “Business leaders  
must be laser focused on ways to ease unsustainable workloads, offer better work/life balance, and institute measures to 
address the 95 percent of workers who are just waiting to walk out the door.” 

Methodology                                                                                                                                                             
The 2010 Spherion Staffing Services Labor Day Workforce survey was conducted online within the United States by 
Monster Worldwide on behalf of Spherion between July 15 and 28, 2010 among a U.S. sample of 896 working adults, 
aged 20 years and older. Respondents represent those invited to participate in the survey, which includes full and part-
time workers. 

All sample surveys and polls, whether or not they use probability sampling, are subject to multiple sources of error 
which are most often not possible to quantify or estimate, including sampling error, coverage error, error associated 
with nonresponse, error associated with question wording and response options, and post-survey weighting and 
adjustments. Therefore, Monster feels the use of "margin of error" is misleading. All that can be calculated are different 
possible sampling errors with different probabilities for pure, unweighted, random samples with 100% response rates. 
These are only theoretical because no published surveys come close to this ideal. Respondents for this survey were 
randomly selected from among those who have agreed to receive communication from Monster, so no estimates of 
theoretical sampling error can be calculated. 
 
About Spherion Staffing Services 

Spherion Staffing Services is a leading recruiting and staffing provider that specializes in placing administrative, 
clerical, customer service and light industrial candidates in temporary and full-time opportunities. As an industry 
pioneer for more than 60 years, Spherion has sourced, screened and placed millions of individuals in virtually every 
industry through a network of offices across the United States and Canada. 

  
Spherion Staffing Services is a division of SFN Group, Inc. (NYSE:SFN). SFN operates a family of specialty businesses 
providing strategic workforce solutions in professional services and general staffing. To learn more, please visit 
www.spherion.com. 
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